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• Allworx Interact Professional & Softphone

• Difference between Interact Pro & Interact Softphone

› 99.9% same as of today

› Interact Softphone does NOT require an Allworx phone

› Messages Pane

Interact Professional & Softphone
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Interact Professional Dashboard
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Interact Pro Dashboard

TO DOWNLOAD THE SOFTPHONE APPLICATION:

HTTPS://GET.ALLWORX.COM/INTERACT

Choose End User Installer

https://get.allworx.com/INTERACT
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Interact Pro Dashboard
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Interact Pro Dashboard
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Interact Pro Dashboard
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Interact Pro Dashboard
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Interact Pro Dashboard
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Interact Pro Dashboard
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Interact Pro Dashboard
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Interact Pro Dashboard
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Interact Pro Dashboard
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Interact Pro Adjust Audio

Press the Speaker Icon

Choose Microphone

Choose Speaker

Choose Ringtone

Ringtone Volume
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Interact Pro Call Notifications
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Interact Pro Contacts
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Interact Pro Display



Sensitivity: Internal 18

Interact Pro External Program Link
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Interact Pro Interact Sync
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Interact Pro Keyboard Shortcuts
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Interact Pro Call Recording

On an ACTIVE Call, 

press the red circle to 

start recording

Destination Folder can 

be defined in Option 

Settings> Recording
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Interact Pro Support
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Thank you. 

Questions? 


