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Today’s Agenda

Allworx 9312 IP Phones

My Allworx Manager
LAN IP Address of the Allworx server
Phone Functions Reference Guide

New Features
Contacts
Reach Remote Control
Bluetooth Hands-Free Integration (9312 Only)
Headset Integration
Call Handoff
Self-labeling Programmable Buttons
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My Allworx Manager: Business users can access

their Allworx phone information from anywhere

allworx.

My Allworx Manager
My Account
My Call Details
My Conferences
My Extension
My Presence
My Products
My Reach Link
Directory
Distribution Lists
Call Queues

Phone Functions

Welcome, Jane E Smith ([Smith)

Phone Functions Reference Card show Allworx IP phones show analog phones

Configuration

To madify the phone configuration or the programmable buttons, use the soft keys and navigate to: Settings > Phone
Preferences. Use the Up/Down navigation keys to highlight the preferences. Press Select to display the setting options. Choose
a new setting option, and then press Select.

Verge IP Phone Function Buttons

Presence/DND. Scroll through the available
options or press the DND/END DND soft key to
change the setting.

Messages. Access the message center. Lights solid
red when new voicemail messages are available.

& Contacts. Scroll through the contacts directory,
and then press Select to place a call.

@ Mute. Toggles the microphone on or off to
prevent the caller from hearing the conversation

@ Headset. Switches the phone audio to the
headset.

lﬂ’) Speaker phone. Switches the phone audio to the
speaker phone.
More. Displays additional soft keys te manage the [] n
call or listing.

G <

Transfer Send the active call to another number.

Intercom. Intercommuncation system between
two handsets.

=
=
=

Hold. Temporarily drop from the active call.

System Extensions

Number Access
0 Initiate a call to the company operator
3+ <extension> Connect to another user's voicemail and leave a message
400, 4301-4332 Connect to an Auto Attendant - 400 is the default Auto Attendant
Ab# Connect to a Paging Zone to broadcast audio (# is a Page Zone number 0 through 9).
402 Connect to an Overhead Paging System to make an announcement
403 Activate the door relay, if connected and configured.
45 + <extension> Forward calls to another extension. To disable, dial 450.
408 Access the Conference Center. To set up a new conference, use My Allworx Manager.

7 + <extension> Answer ancther ringing phone.

Message Center

Press the Messages function button [ once for the Visual Message Center or twice for the Audio Message Center. Additionally,
dialing 6 = <extension> from any office phone or from within the Auto Attendant accesses the Audio Message Center. Audio
Message Center options:
Settings Shortcuts available while listening

(press 4 from Main Menu) to a voicemail message
*1  REPLY to this message *&  Play the NEXT message
& Name recording *2  FORWARD this message  *7 REWIND the message 10 seconds
o Presence greetings 43 DELETE the message +g FASTFOWARD the message 10
» Allworx PIN seconds
® Accept voicemail or not CALL BACK the user who left the

® Presence setting

*4 DEDI AV rhir mancenmn *a

1. Requires an additional advanced software license key.
2. Requires a user-level permission by the System Administrator.

My Allworx Manager makes it easy for
end-users to learn about their phone
features.

Access phone system information:

My Call Details
My Presence
Directory

Call Queues
Phone Functions

Schedule, modify, and monitor conference
calls?.

See eligible feature software licenses.
Configure Reach Link!.

Call Queue Supervisors can set up agents
and queues, and access basic queue
statistics.

Enable business users to customize call
routes=.
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Today’s Agenda

Enhancements and Updates

User Experience Enhancements
Color Scheme - Icons
Function Buttons - Programmable Buttons

Workflow Updates

Call Transfer — Call Queues Alarms
Conference Calls — Configurations

ACD - Incoming Call Handling
Call History - Visual Message Center
Call Park - Shared Call Appearance

Call Queues Log in / Log out

Miscellaneous Updates
System Software 8.2
Verge IP Phone Series
Interact Professional Application
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Allworx Verge Key Specs

Display Screen 3.5” Color 4.3"” Color 4.3"” Color
Self-Labeling
Programmable Buttons 8 = 18
Gigabit Ethernet Yes Yes -
Speaker Phone Full Duplex Full Duplex -
Built-In Conferencing Four-Way Four-Way -
Soft Keys 3 3 -
Bluetooth Integration No Yes -
Expander Support No ves -

P PP (up to three)

NOTE: the Power and Thermal Application Notes document is updated to include the Verge IP phones.
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Allworx Verge 9312: Front

12 programmable buttons

Visual ring indicator

alliworXx

11/08716 3 5 8:45MM

IN OFFICE %‘

Jane E Smith 7
3850 =~

contacts

Jane's Galaxy ~ Support Queue
s7 Press to log in

i =] Brown,

&> Gary

¥  Mom Sales Line 1

four-way scroll and
select button

Ford,
Misha

e
ﬂ Baker, Jay @
v
= :
Q

Vil

Press to see more
soft keys!!

full duplex
speaker phone

Parked Calls Calls Redial Cha ng e p rese n Ce /
set DND

voicemail

intercom

transfer

speaker volume control
function

button
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Allworx Verge 9308

allworx

[ o
2:16 PM

11/18/16
&8
Diane S Cox (1118)

Press any button to exit sleep

€ avvorx



Allworx Verge 9312

multiple position tabs
for a tilt base or a wall
mount kit

M"‘”‘|M[ Compee | om |

for handset cord

for cable routing

802.3af PoE two 10/100/1000 headset jack
24v DC adapter switched Ethernet handset jack
ports

Not Shown: beneath the handset is the handset retainer, which is shipped in the up position - recommended
for wall mounting and desk mounting in the most upright position. Use a coin to adjust for lower positions.
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Allworx Verge 9312: Phone Screen

allworx phone and user state (e.g.

/11 t f 8:45 AM Bluetooth, presence setting,

“Remote Control” mode)
IN OFFICE

Jane E Smith call status (e.g., active call,
350 # of missed calls, # of

. , voicemail messages)
the small red triangle denotes 3 SnesGalaxy Support Queue

S7
an Allworx user or system Pressto log in
contact (versus a personal

G
contact) =

Mom Sales Line 1

Ford,
Misha

Allworx user status
(active call, DND) 3 Baker, Jay call appearances
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Allworx Verge 9308: “Sleep” Mode Screen

allworx

[ o
2:16 PM

11/18/16

4 3
[N
Diane S Cox (1118)

Press any button to exit sleep

@ Users can still dial 911 while in the “sleep” mode

® Users can adjust sleep mode timeout from 1 minute
to 8 hours (default is 2 minutes)
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Function Buttons

Verge IP phones only

A Function Button is a dedicated physical button used to perform a single phone function.

m Function Button

8 Contacts*

& Mute

(d  Headset*
=<»  Speaker phone
™M Messages

©  Presence / DND*
000 Intercom
&<¥  Call Transfer

Il Hold

A  More*
* New function button

13 @ allworx



Function Buttons

Verge IP Phone Only

allworx

11/08/16 3 5 8:45 AM

IN OFFICE %‘

Jane E Smith 7
3850 =~

Jane's Galaxy ~ Support Queue
s7 Press to log in

i =] Brown,
&> Gary

¥  Mom Sales Line 1

Ford,
Misha

e

ﬂ Baker, Jay ) 8

v

. ., Davis, a
= sally o

Parked Calls

&

€ avvorx



Function Button Changes (Verge IP phones only)

New Function Button and New Behavior:

Contacts (£2) - Immediate access to all contact types; use the Groups soft key to display
only the selected contact types.

Presence (9) - Immediate access to the Presence/DND screen; use for presence or DND
status management.

More (.2) - Display additional soft keys, if available.

Existing Function Button and Updated Behavior:

Mute (&) - No longer supports the DND feature. DND is available with the Presence
function button.

Hold (00) - No longer supports the Park feature. Park is available as a soft key and as a
programmable button (if configured).
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Soft Keys

Verge IP phones only

The soft keys initiate actions; therefore, the names and behaviors of the soft keys are
dependent on the current phone screen. If additional soft keys actions are available, the

rightmost soft key displays the More (4) icon. Press the More (4) function button to see the
additional soft keys.

@) alivwvorx



Programmable Button

Verge IP Phones Only

The Verge 9308 has 8 programmable buttons and the Verge 9312 IP phone
has 12 programmable buttons. Verge IP phone users with permissions can
assign features to the available programmable buttons for customized
functionality.

@) alivwvorx



Programmable Button Changes (new)

New Programmable Buttons
Bluetooth Hands-Free (available on the Verge 9312 IP phone only)
Contact
Park Monitor

Verge IP phone users can assign a subset of the programmable button
features (if the Allworx Server Administrator provides permissions) to
any programmable button.

Contact > Release
Park > Hot Desk Login
Redial

Bluetooth Hands-Free (only available on the Verge 9312 IP phone)

Programmable button descriptions — changes require an a phone reboot
(example: changing a Contact)
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Programmable Button Examples

Verge IP Phone Only

User or Allworx Server Allworx Server Administrator

Administrator Configurable Configurable
Programmable Button Examples |0 . Programmable Button Examples
1214
Allworx User Contact | [ crmev meccioner ] ACD Login

I Conferen... .
Sales Line 1

Allworx System Contact Line Appearance

Center

. I Collins, SCA - North
Allworx Public Contact | [l s el Shared Call Appearance
Allworx User Personal Contact | Mom % I Call Appearance
Call Park | Parkedcalls % ¢ Call Appearance

Press to
configure

Bluetooth Hands-Free Call Appearance

Parked Calls

19 @ allworx



Navigation and Select Buttons

Verge IP Phone Only

Navigation Buttons

Used to scroll through the various phone screen listings (press and hold to
quickly scroll).

Select Button

Used to choose the highlighted option or open a new screen that provides
more context of the highlighted option.

Up navigation button

Left navigation button Select button

\

T\

Right navigation button

Down navigation button

20 @ allworx



Contact versus BLF Programmable Buttons

Contact Programmable Button BLF Programmable Button

Phone user OR Allworx Administrator assigns Allworx System Administrator assigns
Assigned to specific phone number (up to 16 Assigned to a specific Allworx handset or
phone numbers per Personal Contact analog phone ID
supported)

Routes calls to the assigned phone number Routes calls based on the phone

configuration (follows the user’s call route)

User Contacts: Displays an Allworx user’s Displays call state and DND status of the
status aggregated across all of the user’s assigned phone only
devices.

Transfers a call (quick, blind, attended) Transfers a call (quick, blind, attended)
Places an immediate call. Places an immediate call.
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Contact Management

-
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What are Contacts?

Personal
Contacts

Allworx External
Personal Personal
Contacts Contacts

Allworx
User
Contacts

Allworx
System
Contacts

Allworx
Public
Contacts

24
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What are Contacts?

The Allworx System supports three types of contacts on all phone types —
User, System, and Public Contacts. Allworx Connect servers and the Verge IP
phone series support a fourth contact type — Personal Contacts.

User and System contacts — contacts with an internal Allworx extension assigned.
The Allworx Server Administrator manages these contacts.

Public Contacts — system-wide contacts entered or imported (via .CSV file) by the
Allworx Server Administrator with an Allworx extension assigned. When upgrading
an Allworx server to system software version 8.2, the Allworx system automatically
converts the speed dial numbers to Public Contacts.

Personal Contacts — contacts managed by the Allworx user.

Allworx Personal Contacts
created from the Verge IP phone, the Interact application, or a Reach application.
imported from a .CSV file or vCard within the Interact application.

External Personal Contacts

synchronized from a Reach device originating application (device app such as Contacts
or People)

synchronized from an account such as Gmail email account or an Outlook email account.
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How Do Personal Contacts Get Into Allworx?

The Allworx system shares the User, System, and Public Contact types with the
Allworx user’s connected Allworx phones, Reach devices, and the Interact
application. NOTE: The Allworx server is not a contact manager.

Contact File .+p *, m

o' n *  Contact
. Source

. e Accounts Import/Expoy .., .
@ rt (CSV, & e
se°
. RX vCard) _oactp
. \>N © qu C @@‘E ko'%:s* TN
T 2 9 % 4*°° Outlook
L E . 3 o z Contacts

Corporate Directory

STORED IN THE ALLWORX CONNECT
26 @ allworx



Update Once and You’re Done!

When you edit a personal contact, the changes are instantly available in all
your Allworx devices and applications.

allworx

11/08/16 3
Contacts
@ Johnson, Sarah
585-505-1346
f Jones, Tl

1140

. Kennedy, Chris
1132

‘ King, Olivia N
1113

. Lane, Frank
1133

Martin, Maryanne G

Miller, Jeff
8% 5855464924

Verge

2 AT BRI T 55 1120 AM

In Office

Johnson, Sarah
585-505-1345

M Miller, Jeff
585-546-2924

Miller, Mark
585-555-1737

Millerd, Sam
415 468 7223

Mills, Tim
346-756-1234

Mom
260-146-0438

Morse, Jeff

585-565-4989

USERS SYSTEM PERSONAL

27

Johnson, Daniel

Miller, Jeff
5855464924

Miller,
5855551237

Mom
4691460438

o e\

Murphy, Shannon
3155551234

Robinson, Lou
4567893164

Vandyne, Christina
5855551259

Wright, Tom
5254218560

eDhe o o

EEMESER

Johnson, Sarah
5855051346

illera,
4154687423

Mills, Tim
3467561234

Morse, Jeff
5855654989
Murphy, Tim
5855551216

Smith, David
4685134856

Walker, Alli
5851230987

Yates, Lynn
5855558496

Interact Frofessiona/

@) alivwvorx



Personal Contact Storage Capacity by Allworx

Connect Server Model

Connect 731 1,100 7,000 215,000 1,290,000

Connect 536/530 1,100 7,000 60,000 360,000

Connect 324/320 1,100 7,000 24,000 144,000

The number of personal contacts that can be stored by each user is limited by the allocated
flash storage available in the Verge IP phones. When the maximum storage limit is reached
the user will be notified and given options to manage the storage space.

The number of personal contacts that can be stored in a Connect server is limited by its total
available storage space. Therefore, storing many large files such as voicemail messages or
music on hold will reduce the storage available for personal contacts.

The Allworx 6x, 6x12, and 48x servers only store and share Allworx User, Allworx System, and
Allworx Public contact types.
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ldentifying the Original Account

Verge IP Phone

1. Press the Contacts function button, scroll to the Personal Contact, and press the

Select button.
2. Scroll to the Account line to see the originating device/application. Press the Back
soft key twice to return to the Idle screen.

This process can also be done in Reach (Contacts tab) or Interact Professional (Contacts
window) to determine the originating device or application.

Contacts MURPHY, SH...
. Miller, Mark

585-555-1237
7 Moore, Kaitlyn K

1110 Last Name

MURPHY
Moore, Mary

586-389-0060 Suffix

. MURPHY, SHANNON
585-421-8569 Nickname

Murphy, Tim
585-555-1216 Organization

. Operator
0 Account

. Orders Call Queue
1052

Allworx Personal

Back Add Number Call

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Managing a Contact Favorite Status

Verge IP Phone

1. Add a contact or open any contact to edit.

2. Press the More function button.

3. Press the empty star soft key. The star soft key changes to filled to indicate a contact
favorite.

DETAILS Prefix First Name

Prefix SRy

First Name Middle Name

FrEn e SHANNON
Middle Name Last Name
Middle Name
Last Name Suffix

Last Name

Suffix

Nickname

Suffix

Nickname

Organization

Cancel Add Number Delete Delete

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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But What About Privacy?

Always your choice:

Verge IP Phone Series
Choose how to display the Personal Contacts on the Verge IP phone.

* Unrestricted - Contact matches are displayed in voicemail, call history,
and ringing calls and require phone log in to view or modify details.
Login is valid until the user leaves the Contacts screen.

* Restricted - Contact matches are displayed in voicemail, call history, and
ringing calls and after authentication via soft key to see personal
contacts including Contact programmable buttons. Log in is valid until
user logs out via soft button on Contacts screen or automatically logged
out when the phone is rebooted or enters Sleep mode. Contact lock
status always displays on the Verge IP phone series status bar.
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But What About Privacy?

Reach for iOS and Reach for Android

Choose which contact source accounts (e.g. Google Contacts, iCloud) to
share with your Allworx devices and applications.

Disconnect a contact source account from your Allworx devices and
applications at any time.

Choose to share the contact source account with the Reach app on your
mobile device only or with all Allworx devices and applications.

Interact Application

Choose which contact source accounts (e.g. Outlook) to share with your
Allworx devices and applications.

Disconnect a contact source account from other Reach devices

Data protection:

Only you have access to your personal contacts. No one—not even the Allworx
administrator—can access them.

To prevent others from seeing the personal contacts on your verge IP phone,
you can restrict access to your personal contacts by requiring a unique PIN to
unlock your phone.

32 @ allworx



Contact Buttons

Verge IP Phone

Contact Function Button (f)
Displays all contacts available on the Verge IP phone.

Contact Programmable Buttons

Programmable buttons assigned to a specific contact.

Allworx Server Administrator or user assignable.

33

Contacts

n Baker, Jay
1131
Baker, John

\@® 585-770-1093

l Barnes, Phyllis Z
1125

. Brown, Gary
1127
E Bryant, Evan
585-421-7896
. P Bunn, John
1152

‘g Cannon, Lori
585-769-0891

01/04/17 3 F

IN OFFICE
Jane E Smith
1214

Sales Line 1 Mom ‘
A

SCA - Northeast ~ Conference .
Line 01 Center

3 Jane's Galax... Jones, ")
Disconnected Chris 5

Parked Calls
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Managing Allworx Personal Contacts
Verge IP Phone
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Setup

You can perform this action on a Verge 9308, Verge 9312 IP phone or Verge 9318Ex
Expander.

You must enter your Allworx PIN number, if the Personal Contacts are set to
restricted access .

You can only manage contacts labeled Allworx Personal.
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Adding a New Allworx Personal Contact

Verge IP phone

To access the Verge IP phone Add Contact screen, do one of the following:

Active call: After the other
Press the More party hangs up:
function button, immediately press
button on the Verge IP and then the the Add Contact
phone and select the Add Contact soft key.

Add Contact soft key. soft key.

12/21/16 : 01/04/17 3 F 0:18 AM :F

Calls soft key: scroll to the call
history listing you wish to add and
press the Details soft key. Press the

Add Contact soft key.

Contacts Function
button: Press the
Contact function

Contacts

¥ Administrator, System

1199

. - Allen, John
1139

/ Anderson, Bianca
1128

4 Auto Attendant
400

Bailey, Charles V
121

n Baker, Jay
1137

. Barnes, Phyllis Z
1125

Groups Add Contact

Call History

"™ Jones, Chris
01/03 2:48PM

I Bailey, Charles V
01/03 2:24PM

|2 Lane, Frank
01/03 217PM

i Baker, Jay
01/03 2:16PM
Davis, Sally H
01/03 2:07PM

Q)

- Bailey, Charles v
01/03 10:394M

o

Jones, Chris
01/03 10:33AM

Elsewhere

A
Ended

A

Ended

A

Mo Answer
~

Missed

A

Mo Answer

e
Parked 701

ENDED
WIRELESS CA...
13158575519

CALL DETAILS

Call Received
12/21 1:14PM

Duration
00:03

DNIS Name
Sales Line 1

DNIS Number

NETWORK DETAILS

Network Quality

Back Add Contact Call

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.

36

ACTIVE CALL
ALLWORX
915854213850
00:16

Add Contact

CALL ENDED
WINDSTREAM T...
915853621207

00:15

Add Contact
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Managing Allworx Personal Contacts
Reach for iOS
Reach for Android O allwer




Setup

You can perform this action on any Reach for iOS or Reach for Android device.

You can only manage contacts labeled Allworx Personal within the Reach
application. All other contacts must be updated in the Contacts (People) apps or the
identified email account.

Requires a Reach license.
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Adding a New Allworx Personal Contact

Reach for 10S

1. Tap the Drawer icon, and then New Contact.

2. Fill in the contact information, and press Done.

3. Tap Back to return to the Contact tab.

New Contact

€ Reach Remote

My Allworx 9312 Phone

Tap to connect

000 Intercom

Image

Name

Nickname

Organization
Phone Numbers

5854329065

Mobile

Favorite

Conference

3

Jeff Lark

Add another number

@]

Delete Contact

39

{ Back  Contact Detail Edit
Contact

Lark, Jeff n|
-g (585) 432-9065 d))) *

Account: Allworx Personal

Phone Numbers
Mobile (585) 432-9065 %
=D 0 & 0o

Q Search

. 1119

= 2 Howard, Charles F * %

1105
- L2
. ‘:;ag:son. Aaron | %
tatnser, bane N
Lar™
, i:?nson. Jane %
i .:?:1[;-:-9, Chris * %
I;(:r:g;; Olivia N * %
Z 4 I1_1a:;9, Frank %
e K S
4 I:f:z:in, Maryanne G %
Miller, Jeff %

(585) 421-3849

- . Miller, Mark

&
® 0
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Adding a New Allworx Personal Contact

Reach for Android

1. Tap the More Options icon, and then tap Add Contact.
Fill in the contact information, and tap Add. Contact displays in the Contacts tab.

2.

octeo

= InOffice // Jane E Smith (x1214)

Status:
Network

§18 =2 0]

Registered
WiFi / _QAEnterprise2.4

7 98% M 10:16 AM

W |

Clear call log

GRS settings

l Quit
_4 ——

8 Twv 9 wxvz

Call Ring Volume +

40

&« Add Contact g @ ofo i
Image i!

tame Evan Bryant

licknarme

Organization

Numbe

| §=Ke)
= InOffice // Jane E Smith (x1214)

= ey = ° o°
9

" | Elena Hayes
U 1130
. O

@ >

Evan Bryant

E 585-421-7896

Frank Lane
133

Tommo

<

@ | GMail Contact
U 525-421-5582

Heather Turner
1136

S

@ Jacob D Young
I 1103

Jane E Smith

ﬂ 1214
n Jay Baker

131
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Deleting an Allworx Personal Contact

Reach for 10S

1. Tap the Personal Contact in the Contacts tab.
2. Tap Edit, and then tap Delete Contact. The Personal Contact is no longer available in
the Contact listings.

41

£ Back Contact Detail Edit < Back Edit Contact
Image
Q Search MURPHY, SHAN... rﬂ,) Q_ Search
(585) 421-8569 v

g

Miller, Mark Account: Allworx Persanal Miller, Mark
: (585) 555-1237 A —————— L5 SHANNON MURPHY (585) 555-1237 A

Miller, Mark . Miller, Mark

(585) 555-1237 % O work (585) 421-8569 % Nickname . (585) 555-1237 &
s C

B Moore, Kaitlyn K | Moore, Kaitlyn K

1110 * % Organization 1110 * %
W | Moore, Mary % Phone Numbers w Moore, Mary %

(585) 383-0060 . (585) 389-0060
i MURPHY, SHANNON Q& () 5854218569 m Murphy, Tim Q
& (585) 421-8569 ok @ (585) 555-1216

jor .
b Murphy, Tim - Operator
. (585) 555-1216 % Add another number " - 0 %
o 3 Operator o9 Orders Call Queue
3 - 0 % Favorite @] - 1052 %
. Orders Call Queus % . Promos - US Hotline %
. 1052 Conference 8] . 147
T Promos - US Hotline i Quill, David
T © Lk xS
7§ Quill, David 70 Reed, Melissa R
w 1185 * % N mz %
x «
Y B Reed, Melissa R v RG - Sales
. 1117 % . 1590 &
D o &P 0 2 o P 0 2 o P 0 2 o P 0
Calls Contacts Voicemail Info Calls Contacls Voicemail Info Calls Contacts Voicemail Info Calls Contacts Voicemail Info

©
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Deleting an Allworx Personal Contact

Reach for Android

1. Tap the Personal Contact in the Contacts tab.
2. Tap Edit, and then tap Delete. Answer the confirmation pop-up. The Personal
Contact is no longer available in the Contact listings.

Lit=oe [ & 4K

= InOffice // Jane E Smith (x1214) = InOffice // Jane E Smith (x1214)

1112

Jordan Y Sullivan * %

Kaitlyn K Moore
1124 1110 * %

m SYSTEM PERSONAL

= a =° © = & 2° @
N Jane Johnson & Contact Details < @ oo : & Edit Contact 2 @ o A Jane Johnson
B 351 (9 421-0000) % B 351 (9 421-0000) %
c John Baker image c
o f K @ ses770-1003 g ;m ¢ )
. Jay Baker 2 I =1 1 Jay Baker
4 - B N S ‘Bl &
; i Jeremy E Young aif:no'm% - e ; Jeremy E Young
1 B S ‘= S
Organization
B John Allen J John Allen
K . 1139 %3 Numbers K . %
S L
John Baker % Azt M John Bunn %
PEN ses7701003 Work - 1152
4]
No call history e )
" John Bunn % E : John Harris %
. 1152 Favorite 0 . ‘ . 585-555-1240
i John Harris % Conference () 8 John M Hill %
T @il sessss1240 T 1112
Y John M Hill Account v Jordan Y Sullivan
w %3 w 1124 * %
r—

P
i

m SYSTEM PERSONAL
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Managing Allworx Personal Contacts
Interact Professional
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Setup

You can perform this action using the Interact Professional application.

You can only manage contacts labeled Allworx Personal. All other contacts must be
updated in the identified email account.
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Adding a New Personal Allworx Contact

Interact

Do one of the following:

In the Contacts window, click the
Add Contact icon.

& Contacts

5

Administrator, System
x1138

t)

bo b

Anderson, Bianca
x1126

Bailey, Charles V
x1121

Barnes, Phyllis Z
x1125

Clark, John

o

CONTACT, GMAIL
5854213580

Cory, Robert
5856934596

Dobbs, Mary Jane
350 (95854213870)

Door Relay
*403

5

5

b 1 = k== s

Evans, Brian
(585) 421-3850

Enrd Michs

t)

bo be

= B

o)

T

ALLWORX *

Auto Attendant
%400

Baker, Jay

*1131

Cannen, Lori *
5857690891

Conference Center

x408

Cook, Louis U

x1120

Davis, Sally H

*1107

Don's Taxi Reservations, Don's
%352 (94215500}

Ellis, Maryanne
x1128

Flores, Scott Q
*1116

Enctar Eduard V.

45

In the Call History window, right-
click the call history listing, and

then click Add to contacts.

= Call History - X
| =
Wissen | &

n Charles V Bailey 1320171033 AN N
1 Missed

& Unknown 182017 ...
5689 ‘Check Number
Jay Baker 132017 10:22 A... A
'l 1131 Ended
'E Frank Lane 1/3/2017 10:22.., "4
1133 Elsewhere
& f\;%#g&x 2oipossar., K
" Dial Ended
§ winosTi Intercom T4
e =
B WRELEs  eseeny . K
1315857551 Delete all... Ended

Details...
5 ALwor "4
15857701093 Ended
| ALLWORK poipoe . K
15854213850 Ended
v
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Adding a New Allworx Personal Contact

Interact

1. Fill in the contact information.
2. Click OK. Contact displays in the tab.

& Contacts - m] ®
Edit contact details X
— A — A x
Tom Green Melissa R Reed Mike Zwick
N7 x1138
s & favorite contact Misha Ford - Mom
A 5855551205 L sesa2isasd
Py | [change the image | [ clear the image | Olfvia N King re i — re
‘ 1113 u 1125
eme | ercen | : :
Ralph B Wilson Sally H Davis
®1101 x1107
O
' Sarah C White Sarah Johnson
x1102
Defauft  Number type Phone Number Scott Q Flores SHANNON MURPHY
] Add phone number . X116 - 5854218569
O ‘H"”‘E ‘ Sydney White System Administrator
®1137 x1199
Tim Mills Tim Murphy
5855551216 5855551216
I oK I Tom Green * Tom Wilson
P 5856262669 x1141
WINDSTREAM TECH
5254218560 15853621207 L
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Importing Multiple New Allworx Personal Contacts

Interact

1. Create a spreadsheet using the required fields - Description or Last name and One
phone number. Optional fields - First name and Middle name.
2. Navigate to Settings > Options > Contacts and click Import from file.

Call Notifications My Allworx directory image

Contacts Select an image that will be stored on the server and associated with your directory entry. This is the image that
other users will see beside your name in the directory listing.

Recording

Interact Sync
External Program Link Personal contacts from external sources
Synchronize contacts from Cutlook

(") Display on all my Allworx handsets and devices
(") Display on synced accounts and handsets only

(®) Do not display my personal contacts

¥ Custom account options

Import / export personal contacts

Allows you to import contacts from a CSV or vCard file into your personal contacts, which will be stored on the Allworx system. You
can also export your personal contacts to a file for backup purposes, or to import into another application.
"

Import from file
XpOrt 10

ile Exportto vCard file

Refresh contacts

oK H Cancel H Apply
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Importing Multiple New Allworx Personal Contacts

Interact

3. Use the browser window to locate the file and click OK.
4. Use the drop-down arrows to select the column heading names, and then click OK.

[| Select CSV mappings *

Specify how the columns in the CSV file will be mapped to contact
fields

First row contains column headers

Last name |Last name |
Login |Unused |
first |First name |
middle |Middle name v
DID Mumber |Unused |
DID DNIS Name |unused v
DID Prompt Language |Unused |
message alias |Unused |
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Deleting an Allworx Personal Contact

Interact

1. Right-click the contact listing in the Contacts window. Select Delete contact from the
drop-down list.

2. Click Yes in the pop-up window. The Personal Contact is no longer available in the
Contact listings.

& contacts - =] x & Contacts - m] X & Contacts - X
i Edward X Foster i Elena Hayes I’ Edward X Foster 1 Elena Hayes R i Jacob D Young i Jamie A Young
& %1123 l *1130 & x1123 & *1130 l x1103 ‘ *1100
T Frank Lane Gary Brown * [° Frank Lane Gary Brown * g Jane E Smith '& Jane Johnson
x1133 x1127 X133 x1127 x1214 X351 (94210000)
& GMAIL CONTACT '& Heather Turner GMAIL CONTACT '* Heather Turner B3 Jay Baker '& Jeremy E Young
5854213580 x1136 e fo— (7l x1131 X1104
elete 2 personal contac
I Hotline - North Ame... 9 Hotline - North Ame... b . John Allen m John Baker
3 %4402 ] x111g x1139 4 5857701093
I Jacob D Young 9 Jamie A Young @ Are you sure you want to delete Jeff Lark ? b . John Bunn * John Clark *
3 ¥1103 2 x1100 x1152
. . .
{ Jane E Smith i Jane Johnson ves No ? John Harris John M Hill
g x1214 & %351 (34210000 - 4 Tl 5855551240 x x1112
i Jay Baker Jeff Lark * P Jay Baker Jeff Lark * '& Jordan Y Sullivan '& Kaitlyn K Moore wr
v EESREl ’ 5854329065 [ - orite 70 <131 p 5854329065 x1124 x1110
'& Jeremy E Young John Aller sl '& Jeremy E Young John Allen '& Karen L Green '& Key System Ring Del...
1104 x1133 ° 1104 1138 a 5099
John Baker John Bunr Detalls.. m John Baker John Bunn ﬂ Lori Cannon ‘g'. Lou Robinson
4 5857701093 x1152 IS ' 5857701093 x1152 - 5857690891 dhl sessssiea
John Clark John Harri  Delete contact #! John Clark * ? John Harris i g LouisUCook g Mark Miller
- l'?. 5855551240 - Wil 5855551240 *1120 5855551237
> 5 > [ Lot maizu [= fond cou > 280 Mary lans Doe A Mary Moore
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Instantaneous Call Handoffs Mean Ultimate Mobility

Instantly move your active calls between your Allworx Reach mobile
application to your Allworx Verge IP phone.

allworx

11/08/16 3 11:12 AM

Tome | ACTIVECALL
. Miller, Jeff
95464924
00:46

3 Jane's Galaxy Support Queue
N Press tolog in

Q@ a2 3NN T s2%m852AM

= oncall 3 ©

 Active Nov 8, 8:52AM (00:08s)

Miller, Jeff
546-4924

6 MNO

Qwxyz
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Active Call Handoff Use Cases and Exceptions

@ Call Handoff Use Cases @ Call Handoff Not Available...

If the active call is:

*  From a Queue Appearance (via Allworx
Automatic Call Distribution or Call
Queuing)

* During Call Supervision

» Acellular call (via Bluetooth Hands-

Free)

« A multi-party conference call on the

Verge phone and you're the host
* On hold

* Being recorded via Interact Professional

52 @ allworx



=

Performing a Call Handoff
Verge IP Phone Series
Reach for iOS
Reach for Android Oaltworx
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Setup

You can perform this action using a Verge 9308 or Verge 9312 IP phone and a Reach
for iOS or Reach for Android device.
This feature is available with the following programmable button appearances:

Call Appearance

Line Appearance

Shared Call Appearance

Ring Groups

Requires a Reach license.
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Performing Call Handoff

Verge IP Phone

1. Press the Handoff soft key during an active call. If more than one device is available to

receive the handoff, scroll to and select the device to use.

2. (optional) To cancel the Handoff action, press the Undo soft key. The Verge IP phone
returns to the Active Call screen. After the Call Handoff is complete, the Verge IP phone

returns to the idle screen.

3 ¥ 12:49 PM

32 ¥ 10:51 AM

Select handoff device
Jane E Smith - iPad Air
Allworx Reach: 5120

Jane E Smith - Samsung SM-T...
Allworx Reach: 5116

ACTIVE CALL
Davis, Sally H
1107

00:09

Undo Handoff

Select Undo to return the handoff

call to this phone.

00:04

% I
% I
Davis, “

Sally H @&

Dismiss

Cancel

Conference Handoff

To scroll or change fields, press a navigation button.

To select a highlighted option, press the center Select button.

55

IN OFFICE
Jane E Smith
1214

Parked Calls
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Performing Call Handoff

Reach for 10S

During an active call , press the Handoff soft key. The Allworx user sees a message on
the screen and hears audio tones to confirm the handoff is complete. The Reach for iOS

returns to the idle screen.

45H|

7 pars

Ve a1
|/ A
AcTv
“o - _—
; Natwere Qs Poor
[
2AB( 3 DEF
B Bumno 00 Ve
Hold Transfer
v Quxrz @
Link Park
OOPH‘ # 8% @
Gonference]  Handoff
End

10:56 AM
In Office — Jane E Smith (1214)

Call History (1)

...............

3 Search

Aom 5w Bmmo

Im -

Call e

56
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Performing Call Handoff

Reach for Android

During an active call , press the Handoff soft key. The Allworx user sees a message on
the screen and hears audio tones to confirm the handoff is complete. The Reach for
Android returns to the idle screen. Tap UNDO to return to the call on the Reach device.

T 47%4 1038 AM

| K= F 47%4 10:38 AM
= InOffice // Jane E Smith (x1214) % © e Q

= <L @ e Q
= 2 = ° o°

a =e o°

Scheduled Conferences (2)

B) S5 aee
%
1 7L 3o no 1 2% 3
4o 5 6 ) 4 5 -
7* g G - 7 g -
* (o= # * Qo - s
=1 1 End
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Remotely Control Your Verge IP Phone Using the

Reach Mobile App

Smart use of the beautiful, larger real estate and touchscreen of iPads and other
tablet devices

More flexibility and options for users
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Reach “Remote Control” Mode

Remotely control the functions of your Verge IP phone using the Reach
application running on Android or iOS devices.

Key benefits of Remote Control:

Smart use of the beautiful, larger real estate
and touchscreen of iPads and other tablet
devices

More mobility and flexibility

NOTE: The audio still comes to/through the Verge
IP phone (a headset is recommended). The Verge
IP phone continues to respond to phone button
presses.

60

HEO B Q@ FTUE 4 54%m 11:26 AM

< |n Office g ©

‘B © Reach Remote Control

Allworx 9312
Tap to connect

000 Intercom

Turning Reach into the Remote Control mode.
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Setup

You can perform this action using a Verge 9308 or Verge 9312 IP phone and a Reach
for iOS or Reach for Android device.
This feature is available with the following programmable button appearances:

Call Appearance

Line Appearance

Shared Call Appearance

Bluetooth Hands-Free

Queue Appearance

ACD Appearance

Ring Groups

Requires a Reach license.
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Activating Reach Remote Control

Reach for 10S

11:05 AM

In Office — Jane E Smith (1214) Tap the Menu button to open the options, and then tap the
My Allworx Phone button to activate.

New Contact

My Allworx 9312 Phone
Tap to connect

000 Intercom o>

Accept the acknowledgement.

071 AM Not Charging Wk

In Office — Jane E Smith (1214) i @ <»

Entering Reach Remote
Control Mode
Your mobile devica is now controlling
I

New Contact

o

e slic
to manage call appearances or to exit
feach Remote Gantrol.

Don't show this again Connected to My Allworx 9312 Phone
to disconnect

Tap fo disconne
OK

1AM

In Office — Jane E Smith (1214) M @ <»

Y
©

Jane E Smith

SCA - Northeast (Line 1) o

44 sales Line 1 (Line -1) o

T

121

4% Sales Line 2 (Line -1) o n Baker, Jay
131

@ Bmoe Prtie 2
125

3} Bluetooth - Jane's Galaxy... O

100 Intercom

Cannon, Lori
¥ 2% (se5)769-0801

Tap the drawer icon to: | g oo
+ Display all the available Outbound appearances. L il
. " CONTACT, GMAIL

Select an option. _ » o BB

- - & ?zc;k. Louis U

« Tap the Connected to My Allworx Phone button to + o e

1 (585) 693-4596

disable Reach Remote Control and return to the |y o s
Reach application. . g e oy

1 Izin's Taxi Reservati...

= @

*

O p e e ¢ ¢ @7 & F A

1 2 ABC 3 DEF

Mute

Hom Haa Brno

7 Fars v Quwrz
* OOPER #

Calle &

Cats oicemail

Reach Remote Control badging, while in use.
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Activating Reach Remote Control

Reach for Android

¥ 49%0 1021 AM

NS Tap the Menu button to open the options.

: I Jamie A Young

E oo

i & Jane E Smith
e

B Jay Baker

TB"; & InOffice // Jane E Smith (x1214) ¢ @ M Q

N [0 et biter
o PO o5

a
s |

H % John Clark

Harris

-

John Harris

ol e

N - N |

T 49%4 1021 AM

© Reach Remote Control

Jane E Smith I

ol intercom

Tap the My Allworx Phone button to activate.

Accept the acknowledgement.

Entering Reach Remote Control Mode

Your

o phone.
phone

E Smith (x1214)

© Reach Remote Control

Jane E Smith

© Appearances

B
o

. Jane E Smith =" ine E Smith (x1214)
Tap the drawer icon to: = a g o
+ Display all the available Outbound appearances. | s s 1l
Select an option. —— [ e
3 Bueooh . % JaneEsmih

+ Tap the Connected to My Allworx Phone button
to disable Reach Remote Control and return to
the Reach application.

i H Jay Baker
o intercom [ a1

a
2 |

H # John Clark
[ o vars

e B

Reach Remote Control badging, while in use.
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8 Bluetooth® Integration (Available on Verge 9312 Only)

Bluetooth Hands-Free

Pair up to five Bluetooth-enabled
mobile devices.

Receive cellular calls using Verge, and
easily move audio between Verge and
mobile devices.

Host multi-user conference calls on Verge
with your active cellular call and other
parties.

Bluetooth Headset Support

R

Pair up to five Bluetooth headsets.

Once paired, it will auto connect.
Press the “Headset” button to switch the
audio route from Verge to the headset.!

All incoming calls will notify any
connected Bluetooth headset.

1. Depending on the headset model, you can also switch the audio route directly from the headset.
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Managing Bluetooth
Verge IP Phone Series
Reach for iOS
Reach for Android O alivor
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Setup

The Bluetooth standard for Allworx products is Version 4.0, Class 1.

The Allworx Server Administrator must enable the Handset Preference Group setting:
Bluetooth to enable pairing a Bluetooth device to the Verge 9312 IP phone (enabled
is default setting).

Pairing a Bluetooth mobile device requires a Bluetooth Hands-free appearance.

The Allworx Server Administrator must enable the Handset Preference Group setting:
Bluetooth Hands-Free PFK is user assignable (enabled is default) for Allworx users
to manage the Bluetooth programmable button.

During an active call, Bluetooth users on a mobile device must use the Bluetooth
Hands-Free programmable button to migrate the active call from the Bluetooth
mobile device to the Verge IP phone. The Verge IP phone does not automatically
accept cellular audio so that users do not inadvertently send the call to the Verge IP
phone while the user is not at the phone.

Headsets: The quality of call audio is dependent upon the type of headset and the
number of other devices in the 2.4gHz space. Therefore, during an active call, users
may experience some noise or drop outs when using a Bluetooth headset.
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Pairing a Bluetooth Mobile Device

=

Press the Bluetooth Hands-Free programmable button.

Press the Enable soft key.

3. Press the Scan soft key. Verify the mobile device is accepting pairing requests. A
list of available Bluetooth devices display. Scroll to and select the device to use.

4. Accept the request on the Bluetooth mobile device.

N

12/22/16 1:44 PM 12/22/16 @@l RN T oW 147PM

Bluetooth Bluetooth
IN OFFICE
Jane E Smith ’ ChromeLinux_804E
1214 68:94:23:.9C:EET8
Jane's Galaxy S5

Bl
3 Press to ® AQB4ARBTF592
configure ) Allworx iPhone 6S
odelTrCcoccy

J MFE XI
00:07:80:2C:8D:64

Bluetooth pairing request

From
Allworx Verge 9312 x1214

This phone is visible to
Bluetooth devices as Allworx ) Allworx Verge 9312 x100
Verge 9312 x1214. BO:B4:48:F4:B5:B0

Pair with this device?

CANCEL

) ALLWORXRDLAPTOP
F8:16:54:9D:3C.B6

: Chad's Headphones V1.10
90:03:B7:ADDB:T8

Scan to find devices.

Parked Calls

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Pairing a Bluetooth Mobile Device

5. Press the Yes soft key to pair the devices.

Device screens show as paired.

Bluetooth

PAIRED/COMNECTED DEVICES
Jane's Galaxy S5
Connected for Call Audio

UNPAIRED DEVICES
Greg Pixel XL2
80:7ABFF8:01:2B
ChromeLinux_804E
68:94:23.9C:EET8

, Allworx iPhone 65
00:61-71.CC-0C:CT

Pair with device?

Jane's Galaxy 55

MFE X1
00:07:80:2C.8D:64

Allworx Verge 9312 x100
BO:B4:48:F4:B5:B0

Disable

70

< Bluetooth o

My device

Jane's Galaxy S5
Visible to all nearby Bluetooth devices
(1:22)

Paired devices

fﬁ) Allworx Verge 9312 x12.. F.

Connected for call audio

Available devices C Scanning...

STOP
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Pairing a Bluetooth Headset

1. Press the Settings soft key.
2. Scroll to and select the Bluetooth option.
3. Press the Enable soft key.

Settings Bluetooth

Bluetooth
Pair and connect Bluetooth devices

IN OFFICE

Jane E Smith
1214

Hot Desk Login

Use this phone as another user ®
Network Profiles
Manage network profiles

Phone Preferences
Customize phone settings

Jane's Galax...
Disconnected

Programmable Buttons

Configure button features Enable to use Bluetooth devices.

Reboot Phone
Reboot this phone

Ring Type Families
Select Ring Type Family

S
Settings

Admin Enable

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Pairing a Bluetooth Headset

4. Press the Scan soft key. Verify the headset is accepting pairing requests.
5. Scroll to and select the Bluetooth option. The headset is ready for use with the
Verge 9312 IP phone. Press Back to return to the idle screen.

12/22/16

Bluetooth Bluetooth Bluetooth

UNPAIRED DEVICES PAIRED/CONMNECTED DEVICES

o ALLWORXRDLAPTOP Q PLT Focus
F8:16:54:9D:3C:B6 Connected for Call Audio

® 0 MFE XI UNPAIRED DEVICES
)
00:07:80:2C:8D:64 . ALLWORXRDLAPTOP
Chad's Headphones V1.10 F8:16:54:9D:3C:B6

)
U 90.03:B7.ADDB.T8 I MFE XI
This phone is visible to Q PLT Focus 0007:80:2C80:04
Bluetooth devices as Allworx 0C:E0:E4:8C:D7.C1 ' Chad's Headphones V1.10
Verge 9312 x1214. o ChromeLinux_S04E 90:03:B7:AD:DB:78
68:94:23.0C:EET78 ChromeLinux_804E

X . 0}
Scan to find devices. 68:04:23:9C:EE78

Disable Scan Disable Scan

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Electronic Hook Switch (EHS)

Use the call control button on the wireless headset to answer and terminate
calls without touching the Verge IP phone.

EHS provides communication between a headset and a phone for call
control, generally used with wireless headsets to answer and hang up calls.
Previously, Allworx users with a wireless headset did not have to place the
phone handset off hook or on hook to answer or terminate calls; however
the user did not receive audible notifications. The EHS feature enables
Allworx users to do the following remotely:
receive an indication for an incoming call.
tap the headset call control button to:
answer the call.
terminate the call.

To enable the EHS two-way communication feature on the Verge IP phone,
navigate to Settings > Phone Preferences > EHS Headset option.
Disabled is the default value.

If left disabled, the Verge IP phone behaves as the current 92xx IP phone

series — one-way EHS.
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Self-labeling Programmable Buttons

Verge IP Phone

* Programmable button labels update, as necessary, after each Verge IP
phone reboot.

* Examples (described in detail later):
»User or Allworx Server Administrator assigns a function to a programmable button.

» User adds or updates a contact programmable button.

01/04117

01/04/17 3 5

IN OFFICE

IN OFFICE
Jane E Smith
1214

Sales Line 1

SCA - Northeast
Line 01

Parked Calls s Redial
A

Before

76

Jane E Smith
1214

Sales Line 1 Mom :
ey

SCA - Northeast  Conference .
Line 01 Center

3 Jane's Galax... Jones, E
Dizconnected Chris

Parked Calls Redial
4

After reboot with
updated programmable
buttons
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User Experience Enhancements

Color Scheme

Consistent color scheme across all Allworx devices and applications.

Verge IP phone screen example: Interact Professional screen example:
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User Experience Enhancements

lcons

New or redesigned icons. Examples:

m Verge IP Phone Reach App Interact App

® Presence icon — DND Active % Call the Add new
Busy Contact Personal
Contact
/1 Outgoing call f&  Contacts locked Reach Remote Contacts
o Control active E Window - 2
lines
¢ Contact favorite 000 Intercom IR Conference — I:l Record - stop
Merge Calls
% Bluetooth &,  Send —cell 0 Reach Link - Options
enabled or phone dialing active
Bluetooth
| Hands-Free PFK ¢ S5% ]
Contact or Schedule active Conference - Parked Calls
appearance is (Night mode) Leave call Window

active or ACD
log in indicator

NOTE: A comprehensive list of icons and descriptions for each device or application is
available in the user guides, which are available at www.allworx.com.
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Configuring User Programmable Buttons

Verge IP Phone

1. Press the Settings soft key. Shortcut : press an available programmable button and
continue at screen 3.

2. Scroll to and select the Programmable Buttons option.

3. Press an unassigned user-configurable programmable button. Available buttons are
in black text, unavailable buttons are grayed out.

4. Scroll to and select a programmable button function.

01/18/17 4

Settings Select function

Select a button to program

IN OFFICE
Jane E Smith 5 Bluetooth
1214 Pair and connect Bluetooth devices

Reboot will be required to save changes.
Contact

Hot Desk Login

Use this phone as another user Park

Unassigned Unassigned
Network Profiles .
Redial
Manage network profiles . i
Unassigned Unassigned
Phone Preferences Rel
Customize phone settings elease
Unassigned Unassigned

Programmable Buttons

Configure button features Hot Desk Login

Reboot Phone

Reboot this phone Bluetooth Hands-Free

Ring Type Families
Select Ring Type Family

Settings Sleep ack Admin Cancel Apply Cancel
4

None

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Configuring User Programmable Buttons

Verge IP Phone

5. Update all buttons (as necessary), and then press the Apply soft key.
6. Press the Reboot soft key to restart the Verge IP phone to save the updates.
7. Updated programmable buttons on the Verge IP phone IDLE screen.

1:57 PM

Select a button to program

Reboot will be required to save changes.

Bailey, Charles V Hot Desk Login
Restart required Restart required
Conference Cen...

Restart required Unassigned
ol S s
Mom

Restart required

Park

Restart required

Bluetooth Hand...

Restart required

Cancel Apply

Reboot Required

You must reboot to save changes.

12/06/16

IN OFFICE
Jane E Smith
1214

n Bailey, Hot Desk
Charles V Press to log in
I Conferen...

Center

5 Collins,
Susan

¥ Mom Q

Py

Parked Calls Qe

Press to
configure

Parked Calls

Redial

NOTE: The Allworx Server Administrator must configure all other programmable
button functions using the Allworx System Software (no change).
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Call Transfer Changes
Verge IP Phone Series
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Workflow Changes

Call Transfer

The Verge IP phones support the following transfer types using the Transfer
function button, soft keys, and screen hints:

Blind Transfer - (default) user does not talk to the transfer recipient prior to
transferring a call.

Attended Transfer - user talks with the transfer recipient prior to transferring a call.
To VM — user sends the call immediately to the assigned voicemail extension (new).
Quick Transfer - press one of the following programmable buttons:

BLF - sends the call to the assigned extension.

Contact - sends the call to the associated phone number.

Merge - user performs an Attended Transfer but then decides to join all callers into a
Conference Call (new).
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Workflow Updates

Performing A Blind Call Transfer

1. During an active call, press the Transfer function button.
2. Select a recipient:
a. Dial the recipient’s number — contact matches display.
b. Press the Contacts function button — all contacts display.

3. Call automatically transferred.

ACTIVE CALL

Bailey, Charles V

2
00:15

n Davis,

Sally H

E Jones,
Chris

&
%

Bailey, n
Charles vV

Handoff |
A

Conference

01/05/17 F

DIAL OR SELECT DESTINATION

W Davis,
M sallyH

E Jones,
Chris

Cancel To VM Attended
|

86

Contacts

34 MATCHES

n Bailey, Charles V
1121
n Baker, Jay
1131
- Cook, Louis U
1120

ﬂ Davis, Sally H
1107

e Ellis, Maryanne
1128

@
- Flores, Scott Q

1116
Foster, Edward X

¥ 8:59 AM

CALL TRANSFERRED
Bailey, Charles V
121

09:35

W Davis,
M sallyH

E Jones,
Chris

Dismiss Add Contact
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Workflow Updates

Performing an Attended Call Transfer

1. During an active call, press the Transfer function button.
2. Press the Attended soft key.
3. Select a recipient:
a. Dial the recipient's number — contact matches display.
b. Press the Contacts function button — all contacts display.
4. Speak to the recipient, and then press Transfer to complete the transfer.

01/05/17 4 8:53 01/05/17

DIAL OR SELECT DESTINATION

ANNOUMCING

Contacts

ACTIVE CALL

Bailey, Charles V

21
00:15

n Davis,

Sally H

E Jones,
Chris

&
&

Bailey, n
Charles vV

Handoff |
A

Conference

“ Davis,

Sally H

E Jones,
Chris

Cancel

To VM

Attended

34 MATCHES

n Bailey, Charles V

1121

n Baker, Jay
1131

- Cook, Louis U
1120

a Davis, Sally H
1107

= Ellis, Maryanne

. = 1128 ”

. Flores, Scott Q
1116

Foster, Edward X

87

n

Cancel

Sally H

" Jones,

Baker, Jay

1131
00:02

Transfer I Merge calls
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Workflow Updates

Performing an Attended/Merge Calls Transfer

1. Perform the first three steps of Attended Transfer to talk to the recipient.
2. Press the Merge calls soft key. The transferred call becomes a Conference Call.
If necessary, press the Transfer soft key to complete the call transfer.

ANNOUNCING

CONFERENCE
Baker, Jay
1131
00:02

7, Baker, Jay

% Bailey, Charles v

W) Davis,
M SallyH

ﬁ Jones,
Chris

Baker, Jay Baker, Jay
Bailey Bailey,
( f Charles V !l
Cancel Cancel ranster

88 @ allworx



Y/ 3

Conference Call Changes
Verge IP Phone Series
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Workflow Updates

Conference Call

Connect up to four parties (including the originator) on one conference
call on any Verge IP phone or using the Interact Professional application.

Use the Merge Calls (see the Call Transfer option) to create a conference
call during an attended call transfer.

Exit the call:
Hang up to end the conference call.

Press the Leave soft key to exit a three-way conference with the other two
parties connected (Verge IP phone or Interact Professional only), which
transfers the Call to the two remaining users.
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Workflow Updates

Performing A Conference Call — Verge IP Phone

1. During an active call, press the Conference soft key.
2. Call the second party. The first caller is automatically placed on hold:
a. Dial the recipient’s number — contact matches display.
b. Press the Contacts function and select a contact.
c. Press a Contacts programmable button
3. Press the Merge calls soft key. Calls merged. Begin conference call or press Add Call soft
key to add a fourth participant.

F

ACTIVE CALL

ACTIVE CALL
Baker, Jay
1131

02:17

CONFERENCE

DIAL OR SELECT PARTY TO ADD
Lane, Frank
1133
00:09

‘“) Lane, Frank
7, Baker, Jay

n Davis,

Sally H

E Jones,
Chris

"W Davis,
M SallyH

E Jones,
Chris

n Davis, n Davis,
Sally H Sally H

" Jones, "™ Jones,
Chris Chris

AN
AN

Baker, Jay

Handoff
4

Conference

Cancel

&

Lane, 7
Frank

Baker, Jay n

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.

&

Lane, 7
Frank

Baker, Jay n
£av

QOptions

Add Call



Workflow Updates

Conference Call — Verge IP Phone

Active Conference Call soft keys:

Soft Key

.CLNe-]Il Add a fourth party to the three-way conference call. Repeat steps to
create a conference call.

Select a party to place on hold or to disconnect from the conference
call.

Exit from the conference call while the other callers continue the
conversation (performs a Call Transfer for the remaining parties). After
selecting the Leave option, the Verge IP phone updates to Left
Conference, and then returns to the main screen. This option is only
available during a 3-way conference call.
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Workflow Updates

Incoming Call Handling

Allworx devices and applications currently manage incoming calls using the
soft key to manage the call while the Allworx user does not answer the
incoming call:

Ignore - ends the ringing, and the phone screen does not display the incoming
call information. The Appearance programmable button LED continues to flash
until the call is answered or the call transfers to the next step in the call route. The
Silent option available on Allworx System Software 8.1 and lower is no longer
available.

To VM - sends the caller directly to an Allworx User’s voicemail (only available on
the following programmable buttons: Call Appearance, Intercom, and ACD
Appearance). The Messages (M) function button lights solid red if the caller
leaves a message.

Park Active — is active during an active call when there is a second, incoming call.
This places the first caller in a Parking Orbit so the user can answer the second
call.

Answer — is active when there is an incoming call and you are not on the home
screen.
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Workflow Updates

Incoming Call Handling

Verge IP phone Incoming Call Interact Professional application
Handling example: Incoming Call Handling example:

01/16/17 ¥ 01/09/17 1218 PM

INCOMING CALL ACTIVE CALL
q Lane, Frank : Davis, Sally H
5 1133 1107

00:46

INCOMING CALL
Davis, Sally H
1107

[}
"W Sally H Davis
1107
Answer To voicemail Ignore
G
% .
. Available buttons for
o & | an incoming call.
Available soft Available soft Available soft
keys for the first keys for the keys for an
incoming call. second active call.
incoming call.
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Workflow Updates

Visual Message Center

Use the Options screen to Reply, Forward, Mark as Saved, Mark as New,
or Delete a voicemail.

Create a voicemail message.
Delete a voicemail message.
Switch User to manage multiple voicemail message inboxes.

Each message listing includes the caller image and badge (if applicable)
caller ID name/number, date/time of the call, and the length of the
voicemail message.

HPG setting is Messages Button: Display messages list.
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Workflow Updates — Logging In to the Visual Message

Center

1. Press the Messages function button or Messages PFK (if programmed).
2. Enter the PIN and press the Done soft key. The Messages screen displays.

12/20/16 12/20/16

Messages Messages

Extension: INBOX(7)

9 Moore, Kaitlyn K (x1110)
Dec 20, 9:39AM (00:03)

. ker, Jay (x1131)
Moy 10, 10:204AM (00:22)

Lane, Frank (x1133)

1214

0, 10:194M ( 00:05)
WIRELESS CALLER (585-35..
Nov 14, 3:53PM ( 00:20 )

WIRELESS CALLER (585-35..
Nowv 14, 315PM ( 00:00 )

E Jones, Chris (x1140)
Mov 10, 10:19AM ( 00:26)

Barnes, Phyllis Z (x1125)

kLl ) [l 0 ATALA]
Cancel

Back Options Create

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Workflow Updates

Listening to a Voicemail Message

1. Log in to the Visual Message Center. Scroll to  Additional soft keys available:

the message, and then press the Select * Reply - record and send a
button. response back to the originator.*
2. Follow the onscreen instructions to listen to » Delete — remove the message
the message. from the listings.
* Forward — record a note and send
122006 3 £ 2d8PM) the message to others.*

Messages NOV 10, 10:20AM
Baker, Jay

INBOX(7) Iy "

@ = % Cap - -
o~ See "To forward a voicemail

Nov 10,10200M(0022) message” for steps to record a

B e cvoos) message and sending the voicemail

WIRELESS CALLER (585-35

Nov14,2:53PM (0020) | message.

WIRELESS CALLER (585-35..
Nov 14, 3:15PM ( 00:00)

» Call - place a call to the originator.

. X Use the navigation pad for
| Jones, Chris (x1140) message scrolling or playback.
Mowv 10, 10:194M (00:26 )

Barnes, Phyllis Z (x1125)

bl AR Ttk Ee! aTata

Back Options Create Reply Delete

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Workflow Updates

Reply/Forward a Voicemalil Message

=

Log in to the visual voicemail message center. Press the Options soft key.
Scroll to the Forward options and press the Select button.
3. Scroll to the recipient and press the Select button. Repeat as necessary.
« To Record a message, press the Record soft key.
» To Send immediately, press the Send soft key (no further action — forward only).
4. Record the intro message, and press the Done soft key (continued on next page).

N

3:00 PM 2/2 6 3 3.02 PM
Messages Options Recipients

INBOX(7)

Recording Message...
9 Administrator,System
Reply
. Moore, Kaitlyn K (x1110) 1199
)ec 20, 9:39AM ( 00-03) % Allen,Joh
Forward en-iomn

Baker, Jay (x1131) 1139
i¥8 Nov 10, 10:20AM ( 00:22) Mark as Saved 9 Anderson,Bianca
ark as Save

'E Lane, Frank (x1133) 1128
Mov 10, T0:19AM ( 00:05)

WIRELESS CALLER (585-35..
MNav 14, 3:53PM (00120 ) Delete I . Baker,_]ay
WIRELESS CALLER (585-35.. =D 1131
Nov 14, 3:15PM (00:00) 9 Barnes,Phyllis,Z .
- Press Done to stop recording.
g Jones, Chris (x1140) 1125
Nov 10, 10:194M (00.26 )

. Brown,Gary
Barnes, Phyllis Z (x1125) 27

. .
Mark as New . Bailey,Charles,v
1121

Back Options Cr ) Cancel Cancel Record

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Workflow Updates

Reply/Forward a Voicemail Message

5. Press one of the following soft keys:

a. Discard - to cancel the option.

b. Options - to cancel the forward/reply voicemail.

c. Send - to forward the message (no further action).
6. Scroll to the option to update. Follow the previous steps.

To: Bailey,Charles,V Options

My Message: 00:52 Change Recipients
Attachment: 00:22

Change Message

Use the navigation pad for
message playback.

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Workflow Updates

Voicemall — Mark as Saved/Mark as new

Scroll to the message.
Press the Options soft key.

>N

Messages
INBOX(T)
7 Moore, Kaitlyn K (x1110)

Dec 20, 9:38AM ( 00:03 )
. Baker, Jay (x1131)

Mov 10, 10:20AM (00:22)
. Lane, Frank (x1133)

) (00:05)
WIRELESS CALLER (585-35..
Nov 14, 353PM (00:20 )

WIRELESS CALLER (585-35.,
Nov 14, 3:16PM (00:00)

E Jones, Chris (x1140)
Nov 10, 10:194M ( 0026 )
Barnes, Phyllis Z (x1125)

Blue text
= new message

Black text
= saved message

Back Options Create

Log in to the Visual Message Center to view the messages.

Scroll to the Mark as Saved or the Mark as New option and press the Select button.

12/20/16

Options Messages

INBOX(7)

Baker, Jay (x1131)
Yl Nov 10, 10:20AM (00:22)

'E Lane, Frank (x1133)
Mov 10, 10:194M (00:05)

Reply

Forward

Mark as Saved -
9 Moore, Kaitlyn K (x1110)

Dec 20, 9:304M ( 00:03)
WIRELESS CALLER (585-35..
Nov 14, 3:53PM ( 00:20 )
WIRELESS CALLER (585-35..
Nov 14, 3:15PM ( 00:00 )
" Jones, Chris (x1140)

Mov 10, 10:19AM (00:26)
Barnes, Phyllis Z (x1125)

Mark as New

Delete

Cancel Back

Options Create |

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Workflow Updates

Deleting a Voicemail Message

Log in to the Visual Message Center to view the messages.

Scroll to the message.

Press the Options soft key.

Scroll to the Delete option and press the Select button. Message is no longer
available.

Hwnh =

12/20/16
Messages Options Messages

INBOX(7) INBOX(6)
Reply

Baker, Jay (x1131) ’g Lane, Frank (x1133)
Y8 Mov 10, 10:204M (00:22) Nov 10, 10:19AM (00:05)

Forward

'E Lane, Frank (x1133)

Mov 10, 10:19AM ( 00:05)

. Moore, Kaitlyn K (x1110)
Dec 20, 9:394M ( 00:03)

WIRELESS CALLER (585-35..
Nov 14, 353PM (00:20 )

WIRELESS CALLER (585-35.,
Nov 14, 3:16PM (00:00)

E Jones, Chris (x1140)
Nov 10, 10:194M ( 0026 )
Barnes, Phyllis Z (x1125)

Back Options Create

Mark as Saved

Mark as New

Delete

Cancel

. Moore, Kaitlyn K (x1110)
Dec 20, 9:39AM ( 00:03)
WIRELESS CALLER (585-35...

Nov 14, 3:53PM (00:20 )

WIRELESS CALLER (585-35...
Nowv 14, 315PM ( 00:00 )

E Jones, Chris (x1140)

Mov 10, 10:19AM ( 00:26)

. Barnes, Phyllis Z (x1125)
Nowv 10, 10:19AM ( 00:02)

Options Create

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Workflow Updates

Switching Voicemail Inboxes

1. Log in to the Visual Message Center to view the messages.

2. Press the More function button.

3. Press the Switch User soft key.

4. Enter the new extension and PIN, and then press the Done soft key. Press the Next
soft key or the down navigation button to change fields. Messages in the new inbox
display.

Messages Messages Messages

INBOX(6)

ﬂ Baker, Jay (x1131)
Nov 10, 10:20AM ( 00:22 )

’E Lane, Frank (x1133)
Mov 10, T0:19AM (0005 )

WIRELESS CALLER (585-35...
Nov 14, 3:53PM (00:20 )

. INBOX(4)
Extension: &

ﬂ Baker, Jay (x1131)
1214 o - .
Sep 22, 2:04PM ( 00:51 )
PIN: ﬂ Baker, Jay (x1131)
| | Sep 22, 1:38PM ( 00:51)

n Baker, Jay (x1131)
Sep 22, 11:54AM (01:14)

WIRELESS CALLER (585-35...
Nov 14, 3:15PM ( 00:00)

ﬂ Baker, Jay (x1131)
Sep 12, 9:02AM (00:09)

E Jones, Chris (x1140)

Mov 10, 10:19AM (0026

. Bames, Phyllis Z (x1125)
Mov 10, 10:19AM (00:02 )

Select Switch User Cancel Options Create )
4

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.
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Workflow Updates

Configurations Verge IP Phone

Phone Preferences — user-configurable phone functions

Contact Sort Order —select how to display the contacts (Last name, First Name
or First Name, Last Name).

Sleep Mode Timer - select the amount of inactive time (in minutes) that the
Verge IP phone screen is active and the maximum timeout is 8 hours. NOTE:
This feature is always active. In addition, if the Personal Contacts display is
restricted, the sleep mode re-locks the contacts display.

Personal Contacts — select access the Personal Contacts — unrestricted or
restricted.
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Workflow Updates

Configurations Verge IP Phone

Phone Preferences (con't)
Dial Modes

Normal — permits dialing a number and placing the call as soon as it
matches the dial plan.

Cell Phone Dialing — permits viewing and editing an entered number before
pressing Send (%) soft key. The appearance will time out if the call is not
sent. This option is not available with Line Appearances.

Sound and Notifications — Volume — control the various phone volumes (e.g.
paging, speaker phone, handset, headset, etc.) in a single location by pressing
the volume bar or pressing and holding the volume bar to quick adjust the

volume.

Ringtones
Expanded to include three recorded ringtone families.
Listen to a ringtone family before configuring it to the phone.
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Workflow Updates

Accessing the Verge IP Phone Settings Admin Menu

1. Press the More function button, and then press the Settings soft key. The Settings
screen displays.

2. Press the Admin soft key to access the Admin settings.

3. Enter the Phone Admin Password, and then press the OK soft key.

4. Scroll to and select the option to use.

12/21/16 2 F 10:05 AM

12/21/16 3 10:02 AM 2/21/16 b3 2] 12/21/16 2 F 10:04 AM

Settings Phone Administration Administrative Settings

IN OFFICE
Jane E Smith Bluetooth Network Settings

Configure the network settings

Enter Phone Admin Password

1
1214 &l Pair and connect Bluetooth devices

L ]

Fekdddkk

Hot Desk Login

Use this phone as another user

Network Profiles
Manage netwaorl profiles

Phone Preferences
Customize phone settings

Programmable Buttons
Configure button features

Reboot Phone
Reboat this phone

Ring Type Families
Select Ring Type Family

Admin H Cancel

To scroll or change fields, press a navigation button.
To select a highlighted option, press the center Select button.

108

Reset to Factory Defaults
Reset settings to factory defaults
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Setup

You can perform this action using the Interact Professional application.

You must be assigned an Interact Professional license.
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Workflow Updates

Configurations - Interact

Updates include:

Adding a directory image that is stored on the Allworx server and
associated with the user’s directory entry.

Other Allworx users see this image in any Allworx device or application contact
list. JJEG and PNG formats accepted.

Only Allworx Users can manage their Contact Image. The Allworx Server
Administrator cannot control what images are or are not used.

Adjust the BLF status visibility displayed in the contacts window.
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Workflow Updates

Updating User Contact Image - Interact

1. Click the Options icon. 3. Click the Add an image button. 5. Click the OK button.
2. Click the Contacts tab. 4. Use the browser feature to locate The image displays in the Contacts window.
the image and select it.

) Allwork Interact — ks
B [ [ [aneesmin | [inoffice V] Jane E smith xiz14 | $F
[ contacts x [ parked Calls [ELE B -+
]
£
" . c
& leaane Option Settings % 5
. —_ EUENENYPIES a i
Diane David Smith o
2 8 < | | 5855551259 2
Call Notifications " P i Don's Taxi H
John a
. Johi My Allworx directory image 2 (a2 (542 13500)
Contacts ) ) ) i 2 Elena Hayes
. Frank Select an image that will be stored on the server and associated with your directory entry. This is the image that X130
133 other users will see beside your name in the directory listing.
Gary Brown
Recordin w127
. John 9 Add animage -
1139 2 Jacob D Young
x1103
Mom| Interact Sync N = .
158542 Outlook Integration % Jane E Smith
x1214
Bzl Brsemam Uk Contact integration with Outlook is enable¥ Interact will communicate with Outlook to monitor your contacts and make them A
2| Unkn 9 available in Interact. Jay Baker *
4301 x1131
John Allen
5 v e *
15853
& John Harris
5855551240
2 )’E‘ggf Contact Accounts = -
Interact can display your personal contacts on all of youNgIwonc apps and devices. How would you like Interact to handle four 2 :ﬁ'ﬂ"" Y Sullivan
B o ot [ Karen L Green
1113
& X111
ivia 7 .
. ﬂ!';"‘ P Accounts on this device & ;‘:;‘ U Cook
>
> Accounts on other devices @
Import / export personal contacts
Allows you to import contacts from a CSV or vCard file into your personal c\ptacts, which will be stored on tie Allworx system,
You can alsa expart your personal contacts to a file for backup purposes, or \y import inta another applicaffon
Import from file
|| Queve status ‘ Export to CSV file H Exportto vCard file M
Launch Allwonx View
I : i
Chris Jones
didpaial oK Cancel Apply
Frank Lane Idle 00:16:10
Jane E smith Idle 00:14:32
John Allen Logged Out L
Login/ogout.. @ | | dle v |
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orkflow Updates

djusting the BLF status - Interact

1. Go to the Contacts window. 3. Click Display Visibility.
2. Click the drop-down arrow. 4. Select the option to use.

High Visibility option
? yop Low Visibility option

Display Order >
- Aaron | Jackson '. Alexandria J Walker - uf (=) HighVisibiliy DisplayVisioity > | &
x1108 x1108 ) Low Visibility Search By > i Aaron | Jackson I Alexandria J Walker '.
. Blanca Anderson . Charles F Howard . harles V Bailey Search Preference L 109
X126 *1105 121 '. Bianca Anderson . Charles F Howard
- Chris Jones - Chris Kennedy - i S
1140 w132 %408 . Chiis Jones . Chris Kennedy -
. Courtney Graham . David Quill - Diane S Cox e e
%1129 *1135 e '. Courtrwey Graham . David Quill .
- Doe, Mary Jane - Door Relay - Edward X Foster ) s
350 (85854213850) 03 1123 Doe, Mary Jane . Door Relay '.
. Elena Hayes . Frank Lane * ". Gary Brown r 1350 PSSz Ay o
11 *1123 *1127 . . Frank Lane * '.
. Gary T Edwards '. Heather Turner . Hotline - North America 133
111 x1136 #4402 . Gary T Edwards '. Heather Turner ’.
,. Jamie A Young s 1136
1100 | . Jacab D Young * I 'l Jamie A Young .
- Jeff P C: - Jeremy E Young . John Allen e e
1115 04 x113% '. Jeff P Collins . Jeramy E Young .
. John M Hill . Jordan ¥ Sullivan - Kaitlyn K Moore s e
w12 124 1o '. John M Hill . Jordan ¥ Sullivan '.
. Karen L Green . Key System Ring Delay ' Louis U Cook a2 R
®1111 x5098 x1120 . Karen L Green . Key System Ring Delay '
. Mark O Campbell . Maryanne Ellis Maryanne G Mai A i e
x4 X128 il — '. Mark O Campbell . Maryanne Ellis .
- Meaghan W Price - Melissa R Reed - Mike Zwick ane " N
w1122 117 ¥1138 . Meaghan W Price . Melissa R Reed -
- Olivia N King . Operator . Orders Call Queue wiz o
x1113 *0 #4407 '. Olivia N King . Operator .
. Paging Zone 0 . Paging Zone 1 Paging Zone 2 i 0
%460 %461 %462 '. Paging Zone D . Paging Zone 1 '.
60 sl

| copmyoue
‘At gl oispiyvistiy 3
00 (3) Lo Visibiity Sewrch By >

Charles VBailey | seseh eterence >

Conference Center
08

Diane S Cox

g
Edward X Foster
)

Gary Brown
o T

Hatline - North America
a0z

Iay Baker
s

John Allen

s

Kaitiyn K Moore
i

Loyis U Cook
an

Maryanne G Martin
Mike Zwick

i

Orders Call Queve
w207

Paging Zone 2
w52
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Miscellaneous Updates

System Software 8.2

Updated HPG Settings
Hold Button Mode does not apply to Verge IP phones.

Unannounced Transfer Mode does not apply to Verge IP phones.

Caller ID Preference applies to the Verge IP phone appearance programmable
button labels.

Call History - increased the number of calls kept in history option to 200. The
91xx/92xx phone limit remains at 99.

Redial Memory - removed the timer-based options and is only Enabled/Disabled.
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Miscellaneous

Verge IP Phone Series

Network Functionality
The Verge IP phones support gigabit speeds on both the phone and PC ports.
The Verge IP phones support port mirroring for troubleshooting purposes.

The Verge IP phones have a PC Port setting to disable the Verge phone PC port for
increased security. This setting is located on the Verge IP phone Settings > Admin
> Network Settings screen.

Phone Logs

The phone event log persists through reboots and upgrades (Verge IP phone
series only).

Voicemalil

The Verge IP phone series supports forwarding a voicemail message without
requiring users to record an introduction.
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Thank you.
Questions?



